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As an investor and a landlord, we know you want to minimise 

your risk and maximise your rental yields. We also know that 

peace of mind is important - you need total trust in the people 

managing your investment. 

That’s where Du Val Portfolio Management shines. With our 

wealth of experience and highly qualified staff, we offer a full 

range of portfolio and building management services, so you 

can rest easy knowing your property is in the safest possible 

hands. 

It’s our role to take care of running and managing your 

investment, so you can focus on the things you enjoy doing.

Du Val Portfolio Management specialises in multi unit 

developments and brings an expert understanding of the 

complexities that come with this. These can range from body 

corporate management; building certifications; to facilities 

management and maintenance.

 

By managing these, Du Val Portfolio Management ensures your 

investment looks, operates and serves as high quality living 

spaces that stand the test of time. The benefit for our investors 

is that everything is simplified and relatively  hands-off.

WHAT WE DO
Maximise Returns, Reduce Risk & 
Eliminate Headaches

QUALITY SERVICE | REGULAR & OPEN COMMUNICATION | PEACE OF MIND



Our highly qualified team is made up of a range of letting 

agents, property managers and building and facilities 

managers. Each of our team members has completed or is 

in the process of completing a New Zealand Certificate in 

Property Management, which means each of our processes 

are consistently carried out professionally and to industry 

standard. With experience in all aspects of investment 

portfolio management, our team offers a service that is 

intuitive and all-encompassing, which ultimately makes your 

investment completely ‘hands off’.

OUR 
TEAM

Rental appraisal and advice

Property photography

Generic advertising of property portfolio sites

Viewings

Processing tenancy applications

Tenant checks

Tenancy agreements

Letting property 

Ingoing and outgoing inspections

Bond lodgement

Routine inspections (3 months)

Furniture inventory

Rent reviews and renewals

Insurance claims

Tribunal applications, mediations and hearings

Our fees are simple. No confusing,  
multi-tiered fee structures. No hidden costs. 
Just simple maths.

24/7 access to online owner portal for reporting 

and statements

Personalised property marketing options 

available (additional fee)
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As with many services, you can often find all kinds of hidden 

charges, fees, tariffs and expenses which add up to a whole 

lot more than you thought. Often a low % management fee 

means add on charges. 

The best thing you can do is read the small print, but now 

that you know what Du Val Portfolio Management does offer 

you, it’s equally important that you understand what Du Val 

Portfolio Management doesn’t charge you, and the list is long;

• No Letting or Tenanting Fee charged to our Client Owners

• No fee for rental appraisals

• No charge for video inspections

• No annual fee

• No holding fees

• No maintenance bond

• No charges for digital photos

• No charge for regular inspections

• No travel costs or mileage fees

• No charge for Credit Checks

• No charge for Annual Financial Statements

• No professional photography fee

• No Video Walk-Through costs

• No Property Condition Report fees

• No Tenancy Renewal fee

• No Tenancy Database Check fee

• No charges for Tribunal/Court Attendance

• No Furniture Inventory charges

• No Insurance Claim processing fee

• No “Outside of Normal Hours” charge

• No charge for Body corporate communications 

WHAT WE DONT DO;

Something else we don’t do is look after 

your investment like it’s our own. Why? 

Because we regard your investment in 

property as a business decision, and so 

we approach the management of your 

investment in a businesslike way – it’s a 

business and should be making you an 

effective ongoing return on your money. 

Your property will be managed 

professionally, efficiently, and in full 

compliance with all current legislation.
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